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BH 
B. Wuri Harini 
Mon 12/2/2019 10:23 AM 
Dear Editor in Chief, Through this email, I want to know the progress of my paper review process. The title of my 
manuscript is "A SYNCHRONIZATION LOSS DETECTION METHOD FOR PMSM SPEED SENSORLESS CONTROL" (ID 14369). 
Thank you. Best regards, Bernadeta Wuri Harini 

BH 
B. Wuri Harini 
Sat 11/2/2019 1:01 AM 
Dear Editor-in-Chief, I'm a student in Universitas Indonesia. I am the principal contact for editorial correspondence. Will 
the principal contact for editorial correspondence appear as the correspondence author in the manuscript? Even though I 
am the principal 

E 
Editor-in-Chief <journal_utm@utm.my> 

 

 

 

 

 

 

To: 
 B. Wuri Harini 

Fri 11/1/2019 12:58 PM 

Bernadeta Wuri Harini: 
 
Thank you for submitting the manuscript, "A SYNCHRONIZATION LOSS DETECTION 
METHOD FOR PMSM SPEED SENSORLESS CONTROL" to Jurnal Teknologi. With the 
online journal management system that we are using, you will be able to 
track its progress through the editorial process by logging in to the 
journal web site: 
 
Manuscript URL: 
https://jurnalteknologi.utm.my/index.php/jurnalteknologi/author/submission/14369 
Username: wuri_76 
 
As stated in the Author Guidelines; all articles that have been chosen to be 
published in Jurnal Teknologi will be charged Malaysian Ringgit 530.00 per 

https://jurnalteknologi.utm.my/index.php/jurnalteknologi/author/submission/14369


article. 
 
If you have any questions, please contact me. Thank you for considering this 
journal as a venue for your work. 
 
Thank you. 
 
Warm regards; 
Editor-in-Chief 
Jurnal Teknologi 
___________________________________________________ 
Jurnal Teknologi, Penerbit UTM Press 
https://jurnalteknologi.utm.my/ 
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B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 

Sun 7/19/2020 2:26 PM 

Dear Journal Teknologi editorial team 
 
I apologize for asking this again because I really need to publish my article.  
I am still confused, you said that my article was published on June 22nd, 2020.  
Because the portal is still not accessible, where can I access my article so that I can know if my 
article was published on that date? 
Thank you very much for your kindness. 
 
Best regards, 
Bernadeta Wuri Harini 

 

Reply 

Forward 

https://jurnalteknologi.utm.my/


JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Cc: 
 Dr. Dalila Mat Said <dalila@fke.utm.my> 

+2 others 
Sun 7/12/2020 1:48 AM 

 
14369-44052-1-PB.pdf 
1 MB 

 

 
Vol 82, No 4_JT.pdf 
200 KB 

 

Show all 2 attachments (1 MB) Save all to OneDrive - Universitas Sanata Dharma Download all 

Dear Author Sir / Madam, 

 

Thank you for your email. We apologize that you are currently unable 

to access our Jurnal Teknologi's portal. 

 

For your information, our technical team is trying to resolve a serious 

hacking issue since 7th June 2020. We hope they can fix the issue as 

soon as they can. 

 

Your article has been published on 22 June 2020. Attached herewith 

the article and TOC for your reference. 

 

Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 



https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 
 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
intended only for the use of the intended recipient(s) and may contain confidential or privileged 
information. UTM are not responsible for any unauthorised changes made to the information or for the effect 
of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 

BH 
B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 

Cc: 
 Dr. Dalila Mat Said <dalila@fke.utm.my> 

+2 others 
Sat 7/11/2020 4:14 AM 

Dear Journal Teknologi editorial team 
 
In the last email, you said that the article was released on June 22, 2020. 
Where can we access the article? 
 
Thank you. 
 
Best regards, 
Bernadeta Wuri Harini 

 

JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 

http://penerbit.utm.my/
http://penerbit.utm.my/list-of-journal/
http://penerbit.utm.my/list-of-journal/


 B. Wuri Harini 
Wed 7/1/2020 5:00 AM 

 
14369-44052-1-PB.pdf 
1 MB 

 

 
Vol 82, No 4_JT.pdf 
200 KB 

 

Show all 2 attachments (1 MB) Save all to OneDrive - Universitas Sanata Dharma Download all 

Dear Author Sir / Madam, 

 

Thank you for your email. We were still working on the hacking issue. 

However attached herewith the TOC and article for your reference. 

Released on 22nd June 2020. 

 

 

Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 
https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
intended only for the use of the intended recipient(s) and may contain confidential or privileged 
information. UTM are not responsible for any unauthorised changes made to the information or for the effect 
of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 

BH 
[Draft] 
This message hasn't been sent. 

 

 
Saved: Sat 7/11/2020 4:33 AM 

Dear Journal UTM editorial team, 
 
I apologize for asking about publishing the journal again.   

http://penerbit.utm.my/
http://penerbit.utm.my/list-of-journal/


In the last your email, I get information that the issue of July will be released before the end of 
June.  Today is the end of June. 
We hope that the Journal Teknologi's portal can be accessed again.  
Thank you. 
 
 
Best regards, 
Bernadeta Wuri Harini 

 

BH 
B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 

Tue 6/30/2020 12:24 AM 

Dear Journal UTM editorial team, 
 
I apologize for asking about publishing the journal again.   
In the last your email, I get information that the issue of July will be released before the end of 
June.  Today is the end of June. 
We hope that the Journal Teknologi's portal can be accessed again.  
Thank you. 
 
 
Best regards, 
Bernadeta Wuri Harini 

 

BH 
B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 



Wed 6/17/2020 2:27 PM 

Dear Journal UTM editorial team 
 
Thanks for the information.  
We hope that the portal will be accessible again. We await further good news. Thank you very 
much.  
 
Best regards, 
 
Bernadeta Wuri Harini 

 

JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Wed 6/17/2020 8:49 AM 

Dear Author Sir / Madam, 

 

Thank you for your email. We apologize that you are currently unable to 

access our Jurnal Teknologi's portal. 

For your information, our technical team is trying to resolve a serious 

hacking issue since 7th June 2020. We hope they can fix the issue as 

soon as they can. We will be releasing the issue of July before the end 

of June. 

 

 

Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 
https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
intended only for the use of the intended recipient(s) and may contain confidential or privileged 

http://penerbit.utm.my/
http://penerbit.utm.my/list-of-journal/


information. UTM are not responsible for any unauthorised changes made to the information or for the effect 
of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 

BH 
B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 

Wed 6/17/2020 8:43 AM 

Dear Journal UTM editorial team 
 

Why jurnalteknologi.utm.my’s server IP address still could not be found? 
When will our paper be published? 

Thank you. 

 

 

Best regards, 

Bernadeta Wuri Harini 
 

JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Cc: 
 UTM eJournal Tech. Support Penerbit UTM Press <qpenerbit@utm.my> 

Tue 6/9/2020 10:40 AM 

Dear Author Sir / Madam, 

 



Thank you for your email. We apologize that you are currently unable to 

access our Jurnal Teknologi's portal. 

For your information, our technical team is trying to resolve a serious 

hacking issue since 7th June 2020. We hope they can fix the issue as 

soon as they can. 

 

Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 
https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
intended only for the use of the intended recipient(s) and may contain confidential or privileged 
information. UTM are not responsible for any unauthorised changes made to the information or for the effect 
of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 

BH 
B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 

Tue 6/9/2020 8:06 AM 

Dear Journal UTM editorial team 
 

Why jurnalteknologi.utm.my’s server IP address could not be found? 

I have tried to access this address but this address cannot be opened. 

Thank you. 

 

 

Best regards, 

Bernadeta Wuri Harini 
 

http://penerbit.utm.my/
http://penerbit.utm.my/list-of-journal/


JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Mon 6/8/2020 5:47 AM 

Dear Author Sir / Madam, 

 

Noted and Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 
https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 
 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
intended only for the use of the intended recipient(s) and may contain confidential or privileged 
information. UTM are not responsible for any unauthorised changes made to the information or for the effect 
of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 
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B. Wuri Harini 

 

 

 

 

 

To: 
 Journal UTM <journal_utm@utm.my> 

Mon 6/8/2020 5:29 AM 

Dear Journal UTM editorial team 
 
Yes, I agree the updated version of proofread version. 

http://penerbit.utm.my/
http://penerbit.utm.my/list-of-journal/
http://penerbit.utm.my/list-of-journal/


Thank you very much. 
 
Best regards, 
Bernadeta Wuri Harini 

 

BH 
[Draft] 
Saved: Mon 6/8/2020 5:30 AM 
(No message text) 

JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Mon 6/8/2020 4:09 AM 
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864 KB 

 

Dear Author Sir / Madam, 

 

Attached is the updated version of proofread version. Kindly re-check. 

 

 

Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 
https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
intended only for the use of the intended recipient(s) and may contain confidential or privileged 
information. UTM are not responsible for any unauthorised changes made to the information or for the effect 
of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 
dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
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intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 

BH 
B. Wuri Harini 
Mon 6/8/2020 3:18 AM 
Dear Journal Editorial Team Through this email, I want to know about proofreading of my paper. Are there still revisions? 
Thank you. Best regards, Bernadeta Wuri Harini 

BH 
B. Wuri Harini 
Fri 6/5/2020 5:00 AM 
Thank you very much. We wait for the good news. Thank you. Best regards, Bernadeta Wuri Harini 

JU 
Journal UTM <journal_utm@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Cc: 
 Professor Dr. Rosli Md Illias <r-rosli@utm.my> 

+3 others 
Thu 6/4/2020 11:59 PM 

Dear Author Sir / Madam, 

 

Received. We will replaced the article. 

 

 

Thank you. 

 

UTM eJournal 

 Editorial Team 

Penerbit UTM Press 
Universiti Teknologi Malaysia 
https:penerbit.utm.my | https://penerbit.utm.my/list-of-journal/ 

 
DISCLAIMER: The information in this e-mail and any attachment(s) transmitted with it ("Message") is 
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of such changes. You are hereby notified that any action in reliance upon, or any review, retransmission, 

http://penerbit.utm.my/
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dissemination, distribution, printing or copying of this Message or any part thereof by anyone other than the 
intended recipient(s) is strictly prohibited. Any opinions, conclusions and other information in this Message 
that do not relate to the official business of UTM shall be understood as neither given nor endorsed 
by UTM. UTM shall not be liable for loss or damage caused by viruses transmitted by this Message. 

BH 
 

B. Wuri Harini 
Wed 6/3/2020 4:26 PM 
Dear Professor Dr. Rosli Md Illias Our clarification: E. Edge. 2000. Synchronous Motor Starting Review. Actually, this 
reference is a web article. The address is https://www.engineersedge.com/motors/synchronous_motor_starting.htm This 
article is used to show 

See more messages 
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Professor Dr. Rosli Md Illias <r-rosli@utm.my> 

 

 

 

 

 

To: 
 B. Wuri Harini 

Cc: 
 Dalila Mat Said <dalila@fke.utm.my> 

+1 other 
Wed 6/3/2020 3:21 AM 

 
6_14369_JTSKVOL82NO4JULY2020_BERNADETA.pdf 
857 KB 

 

Bernadeta Wuri Harini: 
 
Your submission "A SYNCHRONIZATION LOSS DETECTION METHOD FOR PMSM SPEED 
SENSORLESS CONTROL" to Jurnal Teknologi now needs to be proofread. 
 
We have standardize the formatting of the article. 
 
(1) Please response/clarify (highlighted in red in the article): References. 
 
Please re-check also your article and if there is any amendment needed, 
kindly use sticky notes in the PDF file to show the corrections. Do not 
convert the PDF file back to words and do not send the original copy of 
words version. Please send it back to journal_utm@utm.my or 
qpenerbit@utm.my by 11 June 2020 (Thursday).  If we do not receive 
any response by the dateline, we will remove your article from 



forthcoming issue of No. 82:4 July 2020: 
 
https://jurnalteknologi.utm.my/index.php/jurnalteknologi/issue/view/346 
 
Thank you 
 
 
Submission URL: 
https://jurnalteknologi.utm.my/index.php/jurnalteknologi/author/submissionEditing/14369 
Username: wuri_76 
 
Professor Dr. Rosli Md Illias 
Universiti Teknologi Malaysia 
r-rosli@utm.my 
___________________________________________________ 
Jurnal Teknologi, Penerbit UTM Press 
https://jurnalteknologi.utm.my/ 
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